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Obume noroxenns

[lonomedne © [IATHRIX YOAyTaX, OKAIEBAEMBIX MY HHLHTAIEHBIM
BHOUKETHBIM YUPERIEHHEM KYALTYPbI Alxepo-CyIKEHCKOTO TOpOACKDro OKpyra
«LlgHTp HauMoHAARMDE KYALTYDRI» (gadee — [Monomenne) ycravasnHsaer
NOPAA0K:

- NPeaoCTaBAEHHA TUTATHRLIX YCIVT;

- (POPMHDOBAHHA M HCTIO/NB30BAHMS JOXOA0B OT OKA3aHHS MLIATHBIX VCIyT;

- OILIAThI, PACXOJOBAHHA H YUETa CPEJCTE OT OKA3aHHSA TUIATHBIX yCAYT

- NEpeYeHb MAATHEIX YCAYT;

= NEPEUEHL /ILIOT AN OTJAEALHLIX KaTEeropHi rpamgaH MpH OKa3aHHH HM
ILABTHLIX YCAYT.

Hacrosmee [lonomenwe paspaforano B coOTEeTCTEMM ©  (OCHOBAMH
JAHOHOMATE/LCTEA O KYabType, [pawpascemm xogexcom Pd, BoameTHeIM
KojexcoM PO, 3akomom PO «0 sammre npae norpeburenetis, MegepansHemM
3akoHOM «00 uHpopmanmy, HHOOPMALMOHHLIX TEXHONOTHAX H O 3auMTe
HHpOpMaLKy, DegepaibHEM 3aKkoHoM «0 HEKOMMEpYECKHX OpraHH3aLMAX»,
[ocranosnennem o6 yreepxaennn [Mopagka ONpegeseHHR MAaThl 33 OKa3aHME
yeayr (BemosHense pafoT), OTHOCAIMXCH K OCHOBHBIM BHAM AGATENLHOCTH
BIofKeTHBIX  yupERAEHHH  Ammepo-Cy IKEHCKOND rOpoAICKOro  OKpyra, s
FPRKEH H IOPHAMYECKHX L, Ycrasom MEYK «llentp HaumoHatsHoi
KYAbTYphi» (Aanee — YupemwgeHHe ), HHEIMH TOKAILHEIMH aKTaMH Yupewaenns.

[Tof MIaTHEIMM YCIYraMH NOHUMAIOTCR:

- YCIyTH, TPEAOCTaBAREMbIE YUupemaeHHeM (HIHUYECKAM M IOPHIHYECKHM
mMuaM  AfA YAOBMETBODEHHE  MX  AVXOBHBIX,  MHTE/UIEKTYATbHBX,
HHPOPMAIAOHHLIX, KY/ILTYDPHO-A0CYTOBLIE H APYrHax noTpefHocTel COLMATEHO-
KVJILTYPHOTO XapaKrepa;

= YCIYTH, OKaskiBaeMele YupexaeHHeM B PAMKAX YCTABHOH JeATEABHOCTH,
PeATHIALHA KOTOPRIX HAMpABAEHA HA YBETHYEHME [OXO0B M PACIIHpEHHE

CMIEKTPa NMpeiiaraeMeix yCayr.

[InaTHuie yCnyrs npeaocTapasioTcs ¢ Lensto!

- BCECTOPOHHETD ¥A0BAETBODEHHA NOTpeGHOCTe Hace eHHA B OpFaHH3aLMK
nocyra;

- YAYULIEHHA Ka4ecTea youyr,;

- NPHBNEUCHHA JONOIHHTENBHLIX PHHAHCOBLIX CPeACTE Ans ofecrieveHns,
PA3BHTHA H COBEPIIEHCTBOBAHKA YCYT;

- NOBLIIEHHA KOMPOPTHOCTH o6y MHBaHKSA;

- YCHIEHHA (MHAHCOBOM JaHHTEPECOBAHHOCTH PABOTHHKOB;

- YEPEMAEHMA H  pacillHDeHHA  MaTepHanLHD-TEXHHYECKOH  Gassl
VHUPERJEHHH,

[InaTHele ycnyrH OTHOCATCR K NpMHOCAEH moxog JAEATENILHOCTH
YupemIeHHA. YuDemIeHME MOMET OCYLECTEIATE NpeAnpHHHMATE/ILCKY I
AEHTENBHOCTL JIHIIE MOCTOMBKY, NOCKOJIBKY 3TO CAVAKHT AOCTHMEHHIO Lenef,
PajiH KOTOPLIX OHO CO3/JHO, H COOTBETCTBYIONIVI) ITHM L{EAM.




Tlaatrute yoayru ve MoryT G5Imb oKasakm: YupemAeHHEM B3aMeH OCHOBHOI
MENTENLHOCTH, (MHAaHCMpyemoll 3a  cuer cpeacre  Giogkera. Cpeacrsa,
MAYHEHHBIE OT [UIATHRIX YCAYT, He BAERYT 33 cofoil chumenne GmeTHoro

- 0 pexmMe paboTel yUpemIeHHA:
- 0 BHOAX YOIyT, 0Ka3biBaeMbix BecniaTHo;
- 00 yCI0BMAX MpejoCTanaeH s 1 nonyueHHs GecraaTHrIX youyr,;
- O MepeuHe BH/DE MIATHBIX YCIYT C YKa3aHHeM HX CTOHMOCTH;
= 0 ALI'OTaX A8 OTJeNLHEIX KaTeropHi rpasias.
llpu npejocTasnenny miaTHex YCIYT COXDAHHETCH YCTaHOBACHHLIT DesHM
PaboThl Yupemaenus, npy 3T0M He A0/DKHLI COKpamarTsca ycayrd Ha Gecrinaruoil
OCHOBE H YX¥AWATHCH X KaYecTRo.
PyROBOACTBO AedTenbHOCTRIO YUpeMAeHHS 10 OKA3aHHIO TUIATHBIX yoayr

OCYWECTRARET OHPEKTOp YupesmgeHus, KOTOPLIA B YCTaHOBIEHHOM
nopaaKe:

- HECET OTBETCTBEHHOCTL 34 KAYECTBO OKA3AHMA [LIATHBIX yCayr;

- OCYILECTBASET AAMHHHCTPATHBHO® PYKOBOACTEO, KOHTPO/IHPYET H HeceT
OTBETCTBEHHOCTL 3a (pHHaHCOBO-X03sFiCTREHEYIO ABSTENLHOCTL, CcoBmogeHie
thrHaHCOBOI H TPy A0BOI AMCHMILIHEL,

HdononxuTe bHbe Y1y lakmovaoTes YUupemIeHHEM B paMKax AOroBopa
€ (HEHYECKHMH W I0DHIHYeCKHMH THUAMH. B norosope pernameHTHpyIOTCH
YCIOBHA ¥ CPOKM TDEJOCTAaBAEHHA YCAYT, MX CTOMMOCTL, NMOPAAOK PacyeTos,
Mpasd, 00A3aHHOCTH M OTBETCTBEHHOCTH CTOpoH H 1.4, [oroBopel Ha okazauue
MUIATHBIE YCAYT AOMTHHB GbITh 33BHIMPOBAHLI AHDEKTOpOM, JHBO JHLoM, ero
JaMellaiomiM. Ecim yonyre npegocrasnmores HEMEANEHHO, JOCOBOP MOMeT
OLITE 3aKTHOYeH B ycTHoH opme (c1.159 K P,

3a HEMCNOMHeHHe MM HEHdQIeXdiee HOnogHeHHe o0A3aTensCcTE no
AOTOBOPY  yupemoeHWe M notpe(HTens YCAYT HECYT OTBETCTEREHHOCTS,,
NPeAYCMOTPEHHYIO JOTOBOPOM H AEHCTRY MM 3aK0HOIATENLCTROM, [perensun
H CNOPbLI, BOIHHKAKUIHE MEXIY MoTpeGHTRNeM M Yupemaenmem, paspemaiTes no
COTMAIEHHID CTOPOH MAH B cygeGHom NOPAAKE B COOTBETCTBMH C
SAROHOMATEMRCTROM Pocouiickoit deneparpn.




 Yupewgenwe ofazaHo CBOEBDEMEHHO MPeAOCTaBAAThL moTpebuTeno
ROTHMYIO H ROCTOBEPHYO HHGOPMaLHIO 00 oKashiBaEMBIX MUIATHBIX YCAyTax.
FOPMALHA NO/KHA HAXOAMTECA B YA00HOM Aa 0603peHns Mecte,
Pacuersl ocymecTeamioTcs Ha OCHOBaHMM JAKMHYEHHOTD J0roBOPa Ha
YUIYT, TEPEHHCICHHEM JeHEeMHBIX CPeACTE Ha /AMUEBOH  cuer
“#VAEHIH B yCTAHOB/IEHHOM NOpAAKe, IHG0 C NOMOLIBIO [Ty IUKHHCKOH KapThl.
Ipw oopmnenitn goroeopa Ha okasazme yoayr, MEYK «1lIHK» # 3akazumk
COCTABARIOT JOTOBOP HAa MPEOCTAB/IEHHE YCAyr, B KOTOPOM YyKasklBaeTCH
PEYEHE 33KAAHHBIX YCAYT, HX CTOMMOCTE, CPOKH BeiOnHeHMs. [dorosop
SHPALIRETCH B TPEX JKIEMILIAPAX, OQHH M3 KOTOPHIX OCTaeTcA B Kacce MKY
#UBYuXOYK» ans otuera, propoi IKIEMIUIAD C KBHTaHUMeH ob ommare ocraeTes
& Yupesaenuy, a TpeTuit nepesaerca 3aKa3unKy,
[lnatiele  yooyrm  okaskiBarorcs pafoTHHkami  Yupemgenma w
FIPHBNIEUSHHBIMH CTIELHATHCTaMM (TIpH HeoBX0AMMOCTH),
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Hopagoxk onnarel, pacxogoBanus Yuera cpejcTB 0T OKazaHHA

IUIATHBIX YCIyT

[lepevens w  crommocTs maaTHBX YOIYT eMerofHo YCTaHaB/JIHBaKTCA
HAPHKA30M YupemeHHs N0 COrTacoBaHMIo © Yupeautenem Yupewaenus,
PopMHpoBaHHe UeH (NEPeYeHb H CTOMMOCTD TUIATHLIX YCAyr) OCHOBAHO Ha
TPHHLMIE MOMHOTO WM YacTHYHOTO BOIMELeHHs 3aTpaT YdpemaeHus Ha
ORKa3aHMe AaHHOH YCIyIH, NpH KOTOPOM LieHa (nepeyeHs H CTOMMOCTL MAATHBIX
FOIyT) CKAaALIBAETCA HA OCHOBE CTOMMOCTH 34TPEYEHHBIX Ha B¢ OCYLHECTRAEHHE
- pecypcos.

OcroBanuem ana nepecmotpa ACHCTBYIOILMX LieH (Mepeyenh W CTOMMOCTE
TUIATHBIX YCAYT) ABNAETCH HANHYHE OZHOTO H3 CIRYIOLIHX YCAOBHIA:

- HIMEHEHHE 3aTDAT Ha OKalaHHe YCOIyrH, BL3BAHHOE BHPLIHHMH
thaxTopami;

= POCT LieH HA MAaTePHANEHEIE PECYPCh] H SHEPIOHOCHTEIH;

- M3MEHEHHE B COOTBETCTEHH C 3AKOHOAATE/ILCTEOM PasMepa OMIaThl TpVaa
HAp.

- HIMeHeHHE JeACTBYMOILErD 3aKOHOJATENLCTRS, HOPMaTHBHO-NPABOBEIX
4KTOR, PEryTHPYIOWHX BONPOCH Haloroobnomens, LeHoo0paoBaHn;

- thopc-maxopuele o6CToaTEABCTRA.

Yupexgennem MoXeT ObiTs yeTaHoBeH MOBBIUAHIIHHA HIH MOHMKAIMH
KO3PPHIMEHT, YUMTEIBAIONHA OGBLEKTHEHER PadIHUMA (MECTO HAXCHIEHHA,
KOMHYECTBO notpebuTenel maartHo yoiyru) B pasmepax HOPMATHBOB 3aTpaT Ha

OKa3aHHe ogHolt ®u Toit we naarwHod yonyru. IlpH  McnonssoBanmmH
KODpeRTHpYIOWMX  kOMpdMImenTor  UeHa  egMHMUB  nNaTHON YCAyrH
ONPEACNRETCA NYTEM YMHOMEHHA CPegHerc 3IHaueHHs #Ha KOPPeKTHPYIOUIHH
kosguupent. Tlpu  3IToM  uena, YMHOMEHHAY Ha  COOTBETCTBYHOM{HI
KOPPERTHDYIOWMHE KoahduumMenT, He J0MKHA NPeBLIIATE NPEJEILHYI) LeHY,
YCTaHOBACHHYIO A8 JaHHOH MAaTHOM yCayry.




Y HPERIEHHE MOXKET HCTIOMBLIOBATL NOMYYEHHbIE MM CPEJCTEA OT OKA3aHHA
HLIX YCAyT Ha ofecreyente CBOeH AeATENEHOCTH, A HMeHHO:

- 3ATpathl Ha MepCoHan, HENOCPeACTBEHHO YHAcTBYIOUpil B mpouecce
- yenyru (0OcHoBHOH nepcoHan);

- Ha yayuilleHHe MATEPHA/ILHO-TEXHHUECKOro ofecrieyenns YupemaeHs;
STEPHAIBHLIE 3aMackl, NOTHOCTRIO MOTPeb/seMsle B NPOLECCe OKAAHMS
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Dyxrairepueil ynpapieHHs KyAnTYphl aJMHHMCTDALIAN
REPO-Cy/DKEHCKOTO FOPOACKOro OKpyTa,

Tlepeuens IbroT 418 0TAeABHBIX KaTeropii rpaxjias npu
OKa3aHHH HM IUIATHBIX YC/IyT
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- AETH-CHPOTRI;

- AeTH-HHBATHB! B BO3pacTe Ao 16 ner;

= Betepansl Benukoi Otevecteennoil soiiss:

= BETCDaHB! KYIETY Dbl

_. 2. MBEYK «lIHK» okasemaer Gecrnathoe ociykMBaHMe Ha OCHOBe
PTOBOPOB, 3AKNMI0HAEMBIX C YUPEKIEHHAMH COLHATLHOI Cdephbl.

- 3. JleroTel He pacTIpOCTPaHMIOTCH HAa MEPONPHSTHA, NpOBONMMbiE Ha

TEPPHTOPHH Y UDEMIEHHA CTOPOHHHMH OPraHM3aLHAMHE 110 J0roBOpaM.
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